
WHY WE ARE NOT IN-NETWORK WITH INSURANCE COMPANIES

As a service to our clients, ReStory Counseling has the ability to electronically submit claims
to your insurance company on your behalf. However, payment is due in full from you at the
time of service, though you may receive a reimbursement check from your insurance
company according to your coverage, co-pay, and deductible. It is your responsibility to
check with your insurance provider about coverage.We are out-of-network for all
companies.

HERE’S WHY:
By submitting mental health claims to insurance (as with any claim from any provider), you
also recognize that the diagnosis becomes part of your medical record, and may affect
insurance coverage in the future. Given the sensitive nature of some diagnoses, some
clients choose not to submit.

You must also recognize that insurance companies may place limits on their mental health
coverage (i.e. the number of sessions allowed, or the type of counseling received). ReStory
Counseling will not be influenced by an insurance company’s opinion as to the best course
of treatment for you. We work individually with our clients to ensure the best possible
treatment. As a result, we do not work directly with insurance companies.

We also recognize that insurance reimbursements can be a determining factor with regard
to the financial ability to seek treatment, and we are therefore willing to submit claims to
ease the process.

Insurance companies may provide coverage for Mental Health Services. To determine this,
you must contact your insurance company directly, and ask them if they cover an
out-of-network counselor who is Masters level trained (MA) and/or a Licensed Professional
Counselor (LPC) in the State of Colorado. 

Health Savings Accounts (HSA) and Flex Spending Accounts (FSA) can also be used to cover
counseling services. Simply provide this card information to your therapist, and we will
charge the account whenever you see a therapist.
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